
 

 
 
 
Tender No.  PR-88/161/17                                                             Dated: 20/01/2017 

 
 
 
 
 

 

TENDER DOCUMENT 

FOR 

                                              FOR SUPPLY OF 32’’ LED TV TO 

                   UNIVERSITY GUESTHOUSES, VISVA-BHARATI, SANTINIKETAN 
 

 
    DATE OF ISSUE OF TENDER FORM WITH DOCUMENT          :             From 21/01/2017 at 11:00 hrs 
 

DATE & TIME FOR SUBMISSION OF TENDER DOCUMENT   :             From 21/01/2017 to 02/02/2017 up to 12.00 hrs 
 

DATE & TIME FOR OPENING OF TENDER DOCUMENT         :             On 03/02/2017 at 16.00 hrs 



 



 

GENERAL INSTRUCTIONS TO THE BIDDER 
 

1. The tender is “Two Bid’ document. The technical bid should contain all the relevant information and desired 

enclosures in the prescribed format along with Tender Fee & Earnest Money Deposit (EMD). The financial bid 

should contain only commercial document. In case, any bidder encloses the financial bid within technical bid, 

the same shall be rejected summarily. 

2.     The tender Document can be downloaded from the website of Visva-Bharati i.e.  www.visva-bharati.ac.in. 

The Technical bid must accompany with the tender fee of Rs. 1,000/- in form of Demand Draft in favour of 

Accounts Officer, Visva-Bharati. The tender document fee is non-refundable, non-adjustable and non- 

transferable and is payable through a demand draft on any scheduled bank drawn in favour of the “Accounts 

Officer, Visva-Bharati” payable at Santiniketan. 

3.     The Tenders should be typewritten or handwritten but there should not be any overwriting or cutting. 

Correction, if any, shall be made by neatly crossing out, initialling, dating and rewriting. The name and 

signature of bidder’s authorized person should appear on each page of the application. All pages of the 

tender document shall be numbered and submitted as a package along with forwarding letter on agency’s 

letter head. 

4. The Contracts concluded as a result of this Tender Inquiry shall be governed by the ‘Terms & 

Conditions’ and other relevant instructions as contained in this Tender Document. 

5. The prices/rates quoted should be indicated in words as well as in figures. In case of any discrepancy, lower 

amount/rates shall be considered as valid. 

6. Bidders are requested to quote their prices on a firm & fixed basis for the entire period of the 

Contract. Bids of the firms received with prices quoted on variable basis shall be rejected without assigning 

any reasons and no communication in this regard shall be made. 

7. Quotations qualified by such vague and indefinite expressions such as “subject to prior confirmation”, “subject 

to immediate acceptance” etc. will be treated as vague offers and rejected accordingly. Any conditional 

tender shall be rejected summarily. 

8.     Bidders are requested to enclose a copy of their valid certificate of PAN No., Sale Tax/VAT No./Service 

Tax No. or any other document as requested by the Institute with their tender. 
 
9. Tenders received without Tender Fee and EMD amount by way of demand draft in favour of “Accounts 

Officer, Visva-Bharati” payable at Santiniketan will not be considered at all and shall be summarily rejected. 

10.   Refund of Earnest Money Deposit: The EMD submitted by unsuccessful bidders shall be returned to them 

without any interest whatsoever, within 15 to 90 days after conclusion of the contract with successful bidder. 

The EMD submitted by successful bidders shall be returned to them after the successful bidder deposits the 

performance security according to conditions stipulated in the bid document. 

11.   Bidders may note that if the date of tender opening given in this Tender Document is declared to be a 

gazetted holiday, the tender shall be opened on the next working day at the same timing. In such an event 

the closing hours for receipt of tenders in Visva-Bharati will stand automatically extended up to12.00 

hours of the next working day in the Government offices. 
 

12.   Late/delayed tenders received in Visva-Bharati due to any reason whatsoever will not be accepted under any 

circumstances. 

http://www.visva-bharati.ac.in./


 

13.   At any time prior to date of submission of tender, Tender Inviting Authority may, for any reason, or 

decision, modify the terms & conditions of the tender document by a corrigendum displayed on the 

website of Visva-Bharati. In order to provide reasonable time to take the amendment into account 

in preparing their bid, Tender Inviting Authority may or may not, at his discretion, extend the date 

and time for submission of tenders. 

14.   Tendering firms are at liberty to be present or authorize a representative to be present at the opening 

of the tender at the time and date as specified in the Schedule. The name and address of the 

representative authorized to attend the opening of the tender on behalf of a tendering firm should 

be indicated in the tender. The representative so deputed should also bring with him a letter of 

authority from the firm for having been authorized to be present at the time of opening of tender. 

Only one representative per firm shall be permitted to attend the opening of the tender. The name 

and address of permanent representative of the firm, if any, should also be indicated in the tender. 

Representatives of firms who have not submitted the tender or representatives not possessing 

authority letter from the bidders or outsiders shall not be allowed to attend the tender opening 

process. 

15.   DOCUMENTS COMPRISING THE BID: 
 

The bids prepared by the bidder shall comprise of (1) Technical Bid and (2) Financial Bid: 
 

TECHNICAL BID:  - To qualify in the Technical bid the firm should have the minimum eligibility criteria as 

under and the firm in this regard must submit the following documents in support of their eligibility 

criteria – 

(a)   Duly filled format of Technical Bid as per Annexure “1”. 

(b)  Copy of constitution or legal status of the sole proprietorship/ firm/agency etc.  

(c)   The technical bid should be accompanied by Demand draft of Rs. 1,000/- (non-refundable) against 
tender fee and Demand Draft of Rs. 20,000/- (refundable) for EMD/bid security. 

(d)   Copy of PAN Card/Service Tax Registration. 

(e)  Copy of Sales tax/VAT registration certificate. 
 

 (f) Broachers,  original  technical  catalogue  with  detailed  specification  and  picture  of  the  product 

offered. 



 

 

FINANCIAL BID: - The financial bid shall contain: 
 

(a)   Price Bid Form [as per Annexure – 2] – Prices must be quoted as per format specified, failing which 

tender shall be summarily rejected. Firms quoting for more than one option for an item must seal 

the Price Bid of each option in separate envelopes super scribing name of option and tender no. 
 

(b)  If a bidder offers more than one option for an item the same must be clearly mentioned in the 

technical bid, financial bid for one or more option as approved by technical bid evaluation 

committee will be taken in account for financial evaluation. 
 

16.        SUBMISSION OF BIDS 
 

16.1     SEALING AND MARKING OF BIDS: The bidder shall wax seal the EMD, the Technical Bid and the 

Financial Bid in separate envelopes and keep them in a bigger wax sealed envelope. The envelope 

containing the EMD shall bear the name “EMD for Tender No PR /       /          /16                                                                                                            

”. The envelope containing the Technical Bid shall bear the name “TECHNICAL BID for Tender No - PR /       

/          /16                                                                                                            ”.   The envelope containing the 

Financial Bid shall bear the name “FINANCIAL BID for Tender No PR /       /          /16“                                                                                                          

on the envelope for avoiding any mismatch. 

16.2     The bigger envelope containing EMD, technical bid and financial bid in separate envelopes shall 

be: 

(a)            The Member, Guesthouse Development Committee,  
             Publ ic Relat ions Off ice,  Visva -Bharat i ,   
             Santiniketan-731235 

(b) All the envelopes shall bear the Tender name, the tender number and the words ‘DO NOT OPEN 

BEFORE’ (due date & time). 

(c)        The envelopes shall indicate the name and address of the bidders to enable the bid to be returned 
unopened in case it is declared ‘late’ or rejected. 

(d) Bids shall be delivered in person and shall be dropped in the tender box placed in the office of 
the Public Relations Officer, Visva-Bharati, Santiniketan or shall be sent by Registered/Speed 
Post.  Bids sent by COURIER will not be entertained. The Purchaser shall not be responsible if the 
bids are delivered elsewhere. 

(e) Venue of Tender Opening: Tender will be opened in the Public Relations Office, Visva-Bharati, 
Santiniketan at 16:00 hrs. on the due date. If due to administrative reason, the venue/ time of 
bid opening is changed, it will be displayed prominently on the notice board of the University as 
well as in the Public Relations Office, Visva-Bharati, Santiniketan. 

17.       BID PRICES: 
 

17.1     The bidder shall give the total composite price inclusive of all levies and taxes (inclusive of taxes) 

as per price schedule given in Annexure-2. The offer shall be firm and in Indian Rupees only. No 

foreign exchange will be made available by the University. 



 

17.2     The prices quoted by the bidder shall remain fixed during the entire period of contract and shall 

not be subject to variation on any account. A bid submitted with an adjustable price quotation will 

to be treated as non-responsive and rejected. 

18.       TECHNICAL EVALUATION: 

 
18.1  Detailed technical evaluation shall be carried out by Guesthouse Development Committee 

pursuant to conditions in the tender document to determine the substantial responsiveness of 

each tender.  
 

 

18.2   The Guesthouse Development Committee may call the responsive bidders for discussion or 

presentation to facilitate and assess their understanding of the scope of work and its execution. 

However, the Committee shall have sole discretion to call for discussion/presentation. 
 
 

 
18.3     Financial bids of only those bidders who qualify the technical criteria will be opened, provided all 

other requirements are fulfilled. 
 

 

18.4     A bid determined as substantially non-responsive will be rejected by the University and shall not 

subsequent to the bid opening be made responsive by the bidder by correction of the 

nonconformity. 
 

 

18.5     Visva-Bharati shall have right to accept or reject any or all tenders without assigning any reasons                                           
thereof. 

 
 



 

19.       FINANCIAL EVALUATION: 

 
 

19.1     The financial bid shall be opened of only those bidders who have been found to be technically 

eligible as enumerated under clause 18. The financial bids shall be opened in presence of 

representatives of technically eligible bidders, who may like to be present. The University shall 

inform the date, place and time for opening of financial bid. 

19.2     The Financial Bids of unsuccessful bidders would not be opened and will be returned. 

19.3     The rates must be quoted per job basis. Agency shall include in its price all taxes and other costs 

while quoting for the tender, in “Annexure-2: Price Offer” to be kept in Envelop No. 2. 

19.4     Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between the 

unit price and total price that is, the unit price shall prevail and the total price shall be corrected 

by the Institute. If there is a discrepancy between words and figures, the lesser amount shall be 

considered as valid. If the Supplier does not accept the correction of the errors, his bid shall be 

rejected. 

19.5     The evaluation and comparison of responsive bids shall be done on the price offered inclusive of 

Levies & Taxes i.e., Service Tax, Sales Tax, VAT, insurance etc. as indicated in the Price Schedule in 

Annexure-“2” of the Bid Document. 

19.6     The Visva-Bharati, Santiniketan does not bind himself to accept the lowest bid or any bid and 

reserves the right of accepting the whole or any part of the bid or portion of the job offered; and 

the bidder shall provide the same at the rates quoted. The Visva-Bharati, Santiniketan reserves 

the right to reject any or all offers received in response to tender or cancel or withdraw the 

tender notice without assigning any reason, whatsoever. 

20.       AWARD OF CONTRACT: PLACEMENT OF ORDER 
 

The University shall consider placement of orders for jobs on those bidders whose offers have been 

found technically, commercially and financially acceptable. The University reserves the right to counter 

offer price(s) against price(s) quoted by any bidder. 

 
 
 



 

TERMS & CONDITIONS OF CONTRACT 
1. The bidders are expected to read carefully all the terms and conditions of the tender documents and 

their submission will be taken as consent to abide. 
2.    If the bidder gives deliberately wrong information to create conditions for acceptance of the tender, 

Guest house Development Committee, Visva-Bharati, Santiniketan, reserves the right to reject such 
tenders without assigning any reason. Not more than one tender will be submitted by one bidder 
for the same work. Legal action will be taken for furnishing wrong information. 

3.    Manner of Submission of Tender: The bidding should be done on two bid method viz 1) Technical Bid 
& 2) Commercial / Price Bid. The bidders should ensure that the Technical bid complete in all respect 
and containing the required enclosures (attested Photocopy) is sealed in a separate envelop and the 
commercial bid sealed in a separate envelop & both the sealed envelopes are kept and sealed in a 
suitable size of envelop. All envelop will be address to The Member, Guesthouse Development 
Committee, Visva-Bharati, Santiniketan. The Sealed Technical bid Envelop of all bidders will be 
opened first. Only the Commercial bids of those who have furnished all the valid documents will be 
opened. 

4.    Language: The language of the Tender shall be in English. 
5. Documents to Accompany Tender: The bidder shall submit the Documents mentioned in the clause 15 

of General Instructions to the Tender. 

6.    Earnest Money Deposit: Each Tender must be accompanied with “Earnest Money Deposit” in the 
form of Demand Draft, as mentioned in the Notice Inviting Tender. 

7.    Forfeiture of Earnest Money:- 
i. If the Bidders withdraw their Bids after opening of the same or the successful bidders withdraw 

their Bids after approval of their rates. 
ii. If the successful bidders fails supply or refused either partial or total offer (Acceptance) made 

by The Institute. 
8.  Return of Earnest Money :- 

i. After finalization of the Tender, the deposited Earnest Money will be returned back to the 

unsuccessful bidders. 

ii.     On receipt of Security Deposit, the deposited Earnest Money will be returned back to the 

successful Bidders. 

9.  Deposition of Security Money:-  The Selected bidders must deposit the requisite amount of Security 

Money (10% of the approximates value of accepted items) within the stipulated date specified in the 

acceptance letter. The approved firm shall deposit the Security Money in the form of Demand 

Draft/Bank Guarantee payable at Santiniketan duly pledged in favour of Accounts Officer, Visva-

Bharati, Santiniketan. 

10.  Forfeiture of Security Money :- 

a. In the event of failure to supply or maintain the equipment / instruments as per Work Order 

within the stipulated period, the security deposit may be forfeited. 

b. In that event, supply of the said equipment may be taken from the next lowest bidder vide the 

same Work Order at contractors risk and cost without any farther reference, so that the loss 

incurred would be recoverable from the Security Deposit of the said contractor or from any sum 

due of which may become due to the contractors. 

c.    If  any  equipment/  instrument  is  damaged  by  the  approved  firm,  cost  of  the  same  will 

                    be deducted from the deposited Security money of the contractor. 



 

Refund of Security Deposit - After successful completion of entire supply and period of maintenance 

Security Deposit will be refunded within the six months if not extended for further period. 
 

11.  Submission of Documents:- 

a.   Each Tender must accompany attested photocopy of Pan Card, Trade License, Sales Tax 

Clearance Certificate / VAT Registration Certificate, Service Tax Registration Certificate, 

and Experience Certificate. 

12.  Full description & specifications, make/brand and name of the manufacturing firm must be clearly 

mentioned in the tender failing which the tender will not be considered. The bidder must also 

mention whether the goods are imported / indigenous. Descriptive literature /catalogues must be 

attached with the tender in original failing which tender may be ignored. 

13.  Sample Requirement: - One brochure displaying clearly the sample product is to be attached with 
the tender. 

14.  Submission of the Tender:- 
 

a.   Bidder at their own cost shall have to submit Tender at the office of Public Relations, Visva-

Bharti, Santiniketan within the schedule date and time as mentioned in the Tender 

Notification No. PR /       /          /16.                                                                                                             

b.   The said sealed documental bids will be opened by the Guesthouse Development 
Committee in presence of the Bidders or representative of the Bidders who may be 
present in the opening date & time. 

15.  Rates :-  Rates should be clearly quoted in both in figures and words in respect of each item. Rate 

should be quoted inclusive of all Taxes. VAT & Service tax . All corrections must be initialled. 

16.  In the event of the tender being submitted by a firm, it must be signed separately by each member 

thereof, or in the event of absence of any partners, it must be signed on his behalf by a person holding 

“Power of Attorney” authorizing him to do so. Such “Power of Attorney” is to be produced with the 



 

 

 

 

Tender and in the case of the firm, carried on by one member of Joint Family, it must be disclosed 

that the firm is duly registered under the ‘Indian Partnership Act”. 
 

17.  Necessary proof as to the financial status of the individual and firm tendering is to be attested and 

submitted. 

18.  Tender Form with all relevant papers in details shall be essential part of the bid. 
 

19.  Before submission of the Tender, bidder shall sign each page of his Tender and all of its relevant 

papers with date. The additional alternative and or subtractive clause (if any) shall also to be signed 

by the bidder. 

20. Warranty:   -   The   goods/stores/articles/furniture/equipments   supplied   by   result   of t h i s  

contract/supply order shall be of the best quality and workmanship and new in all respects and shall 

be strictly in accordance with the specifications and particulars contained /mentioned against each 

item in the tender document/ supply order. The seller guarantees that the said goods/stores/articles/ 

furniture/equipments furniture would continue to confirm to the description and quality aforesaid 

for a period of 12 months from the date of delivery/installation of the said 

goods/stores/articles/furniture/equipments to the buyer or 15 months from the date of 

shipment/dispatch from the sellers work, whichever is earlier. 

21.  Apportionment of Quantity: If there is apprehension that the L 1 may not have the capacity to supply 

the entire requisite quantity within the defined time the order may be placed on L 2, L 3 and so on 

for the balance quantity at L 1 rates, provided this is acceptable to them. The ratio of splitting of 

supply order will be worked as per the capability of the L 1 firm. 

22.  Liquidated Damage: In the event of the Seller’s failure to submit the Bonds, Guarantees and Documents, 

supply the stores/goods or conduct trials, installation of equipment, training, etc. as specified in this contract, 

the Buyer may at his discretion, withhold any payment until the completion of the contract. The Buyer will also 

deduct from the Seller as agreed, liquidated damages to the sum  of 0.5% of the contract price of the 

delayed/undelivered, stores/services mentioned above for every week of delay or part of a week, subject to 

the maximum value of the Liquidated Damages being not higher than 10% of the value of delayed stores. 

23.   Payment: - Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other 

charges as per terms and conditions of contract in the following manner. 

           Payment shall be made in Indian Rupees as specified in the contract in the following manner: 

a.    On delivery: 90 % payment of the contract price shall be paid on receipt of goods in good condition and upon the 
submission of the following documents: 

i)   Four copies of supplier’s invoice showing contract number, goods description, quantity, unit 
price and total amount; 

ii)  Consignee  Receipt  Certificate  in  original  issued  by  the  authorized  representative  of  the 
consignee;



 

                                 iii) Two copies of packing list identifying contents of each package; 

iv) Inspection certificate issued by the nominated person/committee/agency, if any. 

b.   On Acceptance:- 

Balance 10% payment would be made against ‘Final Acceptance Certificate’ of goods to be issued 
by the consignee subject to recoveries, if any, either on account of non-rectification of 
defects/deficiencies not attended by the Supplier or otherwise. 

c.    Payment will be released within 30 days subject to fulfilment of conditions in clause (a) and (b) 
above. 

24.   Validity of Price:-  Minimum up to one year from date of  tender submission and it should be extendable. 

25.  Incidental  Services :- The supplier shall be required to perform following services:- 

i)       Installation & commissioning, Supervision and Demonstration of the goods. 

ii) Providing required jigs and tools for assembly, minor civil works required for the completion of 
the installation. 

iii)       Training of Purchaser’s Doctors, Staff, and Operators etc. for operating and maintaining the 
goods. 

iv)       Supplying required number of operations and maintenance manual for the goods. 

26.  The  quantity  as  per  the  Annexure  “2”  may  be  revised  upward/downward  subject  to  the 

requirement of the University. Any minor deviation or variation will bear no financial effect. 

27.  Disputes:-  In the event of any dispute or disagreement arising  between the contractors and any 

other  department  of  Visva-Bharati, Santiniketan  with  regards  to the  interpretation of  “Terms  

&  Conditions” stipulated herein or in the contract done, the same shall be referred to the Registrar, 

Visva-Bharati whose decision will be final and binding upon the contractor. 

        Visva-Bharati, Santiniketan reserves all rights to accept or reject any Tender without showing any 
reason. 

 

28.   Termination of Contract 

a)  Termination for default:- The University, without prejudice to any other contractual rights and 
remedies available to it (the University), may, by written notice of default sent to the successful bidder, 
terminate the contract in whole or in part, if the successful Bidder fails to deliver any or all of the goods 
or fails to perform any other contractual obligation(s) within the time period specified in the contract, 
or within any extension thereof granted by the Institute. 



 

 

ANNEXURE - “1”  

 

 
 

TECHNICAL BID FORMAT 

 

 
 

 

1 Name of the firm/company/proprietary concern registered  

2 Address of the office at Bolpur (if any)  

3 Telephone Nos./Fax/E-mail at Bolpur  

4 Earnest Deposits money (EMD) Yes/No  

5 EMD Details 

DD/Bank Guarantee No. 

Dated 

Drawn on Bank Amount- 

(Rupees......................................................) 

 

6 PAN / GIR No. 

(Attach attested copy) 

 

7 VAT/SALE TAX Reg. No. 

(Attach attested copy) 

 

8 Original Technical Catalogue of the quoted model 

(enclose) 

 

9 Whether rates are quoted as per format mentioned in the 

Bidding Document or not. 

 

10 Whether rates quoted are inclusive of all taxes or not.  

 

 

Date:                                                                                                 (Signature of Authorised Person) 
 

(Name) 
 

Place:                                                                                                                                  (Designation) 
 

Name of Firm/Company/Agency 
 

Contact Detail



 

 

 

 
 

 
 
 

To, 
 

The Member 

Guesthouse Development Committee 

Visva-Bharati, Santiniketan 
 
 

Dear Sir, 

 
 

PRICE BID FORM 
 
 

ANNEXURE “2” 

 

 
1.       I/We  .......................................................................................submitted the bid for Tender  No. 

for “Supply of LED TV” at Visva-Bharati, Santiniketan. 
 

2.         I/We thoroughly examined and understood instructions to tenders, s c o p e o f w o r k , terms & 

conditions of contract, specifications given in the tender document and those contained 

appendix of Terms & Conditions of contract and agree to abide by them. 

3.         I/We hereby offer to supply at the following rates.  I/We undertake that I/We are not entitled to 

claim any enhancement of rates on any account during the tenure of the contract. 
 

Sl. 

No. 
 
 
 
 
 

(a) 

Product with 

Description 
 
 
 
 

 

       (b) 

Qty 
 
 
 
 
 
 
 

(c) 

Make & 

Model 

No. 
 
 

 
(d) 

Price per 

unit 
 
 
 
 
 

(e) 

Taxes 

(Including 

all @ 

......... %.) 
 

 

(f) 

Price per 

Unit 

(inclusive 

of all 

taxes) 

(g = e + f) 

Total 

Amount 
 
 
 
 

 

(f=c x g) 

Total Amount 

(In Words) 
 
 
 
 

 

(h) 

1. LED TV 32 inch 60 
(Sixty) 

      

 

 
 
 
 

Date:                                                                                                            Signature of Authorised Person: 

Name: 

Place:                                                                                                           Designation: 
 

Name of Firm/Company/Agency: 

Seal of Firm/Company/Agency:                                                               Contact Details: 



  

 

 

 

ANNE XURE “3” 
 
 
 
 

Format of Experience certificate 
 
 
 
 

Project 
Name 

Name of the 
Employer 

Description 
of work 

Contract 
No. 

Value of 
Contract 
(Rs. In 
Lakhs) 

Date of 
issue of 
work 
order 

Stipulated 
period of 
completion 

Actual date 
of 
completion 

Remarks 
explaining 
reasons for 
delay & work 
completed) 

 

 

 

 

 

 

 

 

 

       

         

         

         

         
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

TECHNICAL SPECIFICATION OF THE PRODUCT 

 

Features: Digital Clean View, Embedded POP, Triple Protector 

Product Dimensions 90 x 50 x 13 cm 

Item model number 32J4003 

Resolution 1366 x 768p 

Additional Features 81.28 Centimetres HD Ready LED 1366 x 768, 
Connectivity - Input: HDMI*1, USB*1, Refresh 

Rate: 100 Hz. 2years Onsite warranty  

Included Components Remote Control, Batteries (for Remote Control), 
Table Stand, User Manual and Power Cable 

Display Technology LED 

Screen Size 32 Inches 

Display Resolution 
Maximum 

720p 

Spearkers Maximum 
Output Power 

20 Watts 

Wattage 10 Watts 

Batteries Included No 

Batteries Required No 

Refresh Rate 50 hertz 

Number of Ports 2 

Total USB Ports 1 


