Ref. No. PM Hospital/ XII Plan/ Quotation/336/2016-17 Date: - 06.03.2017.

PEARSON MEMORIAL HOSPITAL
VISVA-BHARATI
SANTINIKETAN
Tender Notice No: 2

Notice Inviting Tender (NIT) for procurement of CR System

The Chief Medical Officer (CMO), Pearson Memorial Hospital (P.M. Hospital), Visva-Bharati,
Santiniketan-731235, West Bengal, intend to purchase the following equipment as per the specification
enclosed in Annexure-A. Approx quantity is 1 No.

Sealed bidding documents (Technical Bid and Price/Financial Bid along with Tender Free of Rs.
500/- and EMD of Rs. 45,000/-) duly filled in as per the instructions of the Tender Document should be
addressed to the CMO, P.M. Hospital, Visva-Bharati. Santiniketan-731235, West Bengal and must reach
latest by 1.30 P.M. on 18.03.2017.

The sealed bidding documents should be delivered to the CMO, P.M. Hospital. Visva-Bharati,
Santiniketan-731235, West Bengal by the stipulated date and time. Tender Documents may be collected
P.M. Hospital Office, Visva-Bharati, Santiniketan on payment of Tender Fee of 500/- through Bank
Draft/Pay Order in favour of Accounts Officer, Visva-Bharati payable at Santiniketan on any
working day between 10.30 am to 1.30 p.m.

The Tender documents can also be downloaded from this office website www.visva-bharati.ac.in
Those bidders who wish to download the tender documents from the office website should furnish the tender
fee of 500/ through Bank Draft/Pay Order along with the Bidding Documents and EMD.

The Technical Bids shall be open in the P.M. Hospital premises at 11.am. on 20.03.2017 and
21.03.2017. by the Committee authorized by the competent authority of Visva-Bharati in the presence of
such bidders who may like to be present. The financial bids of only those bidders whos Technical Bids are
accepted, shall be opened by the Committee authorized for the purpose. The financial bids of the technically
qualified bidders will be opened at 11 a.m. on 20.03.2017 & 21.03.2017.

The Competent Authority reserves the right to reject any or all the bids without assigning any reason
and the decision of the competent authority of Visva-Bharati shall be final and binding.

Chief Medical Officer
Pearson Memorial Hospital
Visva-Bharati



TECHNICAL PROPOSAL SUBMISSION FORM

) 7177 SR Rl SO
LETTER OF BID
To
The Chief Medical Officer
P.M. Hospital
Visva-Bharati
Santiniketan-731235
Ref: Invitetion For BidNO . ....ccmmurrasmsrsssmmesssanssosrrmes Attt Vo

We. the undersigned. declare that:

1.

3.

We have examined and have no reservations to the Bidding Documents.

We offer to execute the supply order for equipment in conformity with the Bidding Documents.

Our bid shall be valid for a period of 60 days from the date fixed for the bid submission deadline in
accordance with the Bidding Documents and it shall remain binding upon us and may be accepted at
any time before the expiration of that period.

If our bid is accepted, we commit to submit a performance security in accordance with the Bidding
Documents.

We also declare that Government of India or any other Government body has not declared us
ineligible or black listed us on charges of engaging in corrupt, fraudulent, collusive or coercive
practices or any failure/lapses of serious nature.

We also accept all the terms and conditions of this bidding document and undertake to abide by
them, including the condition that you are not bound to accept the lowest bid or any other bid that
you may receive.

Yours sincerely,

Authorised Signatory
Full Name and Designation

To be printed on Bidder’s letterhead

Authorised person shall attach a copy of Authorisation
for signing on behalf of Bidding firm/company



2:1

2.2

INSTRUCTIONS TO THE BIDDERS AND GENERAL TERMS & CONDITIONS

1.1 For the Bidding/Tender Document Purposes, the CMO, P.M.Hospital, Visva-Bharati
be referred to as Purchaser and the Bidder/Successful Bidder shall be referred to as
Supplier and/or Bidder or interchangeably.

1.2 The sealed bidding documents should be delivered to the CMO, P.M.Hospital,
Visva-Bharati, Santiniketan by the stipulated date and time. Tender Documents may
be collected CMO, P.M.Hospital. Visva-Bharati, Santiniketan of Visva-Bharati on
payment of Tender Fee of 500/- (five hundred only), through Bank Draft/Pay Order
in favour of Accounts Officer, Visva-Bharati payable at Santiniketan on any
working day.

1.3 The tender documents may also be downloaded from this office website www.visva-
bharati.ac.in. Those bidders who wish to download the tender documents from the

office website should furnish the Tender cost of 500/- through Bank Draft/Pay Order
along with the Bidding Documents and EMD of Rs. 45,000/-

1.4 While all efforts have been made to avoid errors in the drafting of the tender
documents, the Bidder is advised to check the same carefully. No claim on
account of any errors detected in the tender documents shall be entertained.

1.5 Each page of the Tender documents must be stamped and signed by the person or
persons submitting the Tender in token of his/their having acquainted himself/
themselves and accepted the entire tender documents including various conditions of
contract. Any Bid with any of the Documents not so signed is liable to be rejected at
the discretion of the Purchaser. No page should be removed/ detached from this
bidding document.

1.6 The bidder shall attach the copy of the authorization letter/power of Attorney as the
proof of authorization for signing on behalf of the Bidder.

1.7 All Bidders are hereby explicitly informed that conditional offers or offers with
deviations from the conditions of Contract, the bids not meeting the essential
qualification requirements, Technical Bids not accompanied with Tender Fee and
EMD of requisite amount. or any other requirements, stipulated in the tender
document are liable to the rejected.

You are requested to submit the bid for equipment latest by 18/03/2017 up to 01.30 pm in the form
of sealed bid under Two Bid systems-(Technical Bid & Price Bid). Technical Bid should consist of
all the technical details along with commercial Terms & conditions, and Price Bid should indicate
the price of the item mentioned in technical bid.

Technical Bid & Price Bid must be sealed by the bidder in separate envelope duly super-
scribed “Technical bid for (Name of equipment / Tender name)” and “Price bid for (Name of
equipment / Tender name )” Both the sealed envelopes are to be putin  the bigger envelope which
should also be sealed & duly super scribed. “Bid for “(Name of equipment / Tender name)” Bid may
be dropped in the tender box in the Medical Stores at P.M. Hospital. Visva-Bharati, Santiniketan,
room upto 1.30 p.m. on 18/03/2017. Bids received late will not be considered. All the bids received
will be opened on the next day at 11 a.m. Bidders or their authorized representative may be present if
they wish to be.



2.3 The Chief Medical Officer, Pearson Memorial Hospital, Visva-Bharati, Santiniketan-73 1235, West
Bengal, does not pledge himself to accept the lowest or any tender and reserve the right of
accepting the whole or any part of the tender or portion of the quantity offered and you shall supply the
same/execute the supply at the rate quoted by you.

2.4 Acceptance by the purchaser shall be communicated in due course.

2.5 Period for which the offer will remain open:

All tenders should valid for acceptance for a period of 60 days from the date of ~ opening of the
tender.

Quotation qualified by such vague and indefinite expression such as “subject to immediate
acceptance “Subject to prior sale™ etc. will not be considered.

3.1 Tender Fee and Earnest Money: The renderer shall have to deposit tender fee and earnest money
as mentioned in the NIT failing with the tender is liable to be rejected. The earnest money is to be
paid by Demand Draft drawn in favour of Accounts Officer, Visva-Bharati payable at Santiniketan.
No cheques will be accepted. In the event of the withdrawal/revocation of tender before the date
specified for acceptance, the earnest money shall stand forfeited. The earnest money will however,
be returned without interest to the tenderer, whose tender is not accepted.

32 Performance Security: Successful bidder will have to deposit Performance Security @10%
of the total cost of equipment immediately after receipt of the Purchase Order, which will be
refunded within one month of expiry of warranty  period after satisfactory performance of the Air
Conditioner Machines within the warranty period. There will be no accrued interest of such
deposit.

The Performance Security shall be in one of the following forms and valid till 60 days after
the warranty period.

a. A Bank Guarantee by a Nationalized / Scheduled bank located in India or

b. A Banker's Cheque or Account Payee demand draft in favour of the Accounts Officer, Visva-
Bharati, Santiniketan or C.M.O. H, Visva-Bharati, Santiniketan.

¢. A Fixed Deposit Receipt pledged in favour of Accounts Officer, Visva-Bharati.

4.1 Responsibility for executing supply: The supplier is to be entirely responsible for the execution of
supply order in all respect in accordance with the terms & conditions as specified in the acceptance of
tender.

4.2 Supplier shall not sublet, transfer; assign the contract or any part thereof without the written
permission of the CMO, P.M. Hospital, Visva-Bharati, Santiniketan. In the event of the
contractor/supplier contravening the condition, the CMO, P.M. Hospital, ~ Visva-Bharati,
Santiniketan be entitled to place the contract elsewhere on the contractor/supplier account at his risk
and contractor/supplier shall be liable for any loss and damage, which the CMO, P.M. Hospital,
Visva-Bharati. Santiniketan may sustain in consequence for arising out of such replacing of the
contract.

4.3 If the supplier fails in fulfilling above mentioned terms & conditions, such failure will constitute a
breach of the contract and the CMO, P.M. Hospital, Visva-Bharati, Santiniketan shall be entitled to
make other arrangement at the risk and expense of the supplier.



5.0 Essential Qualification Requirements:

The following shall be the minimum eligibility criteria for selection of bidders
technically.

5.1 Bids from Original Equipment Manufacturer (OEM) or their authorized distributor/dealer are
preferred. If the firm is not OEM, it should have sufficient expertise and experience in the subject
tender with sound warranty/technical and ~ manpower service support capability  (Enclose
supporting documents). A valid authorization stating dealership / distributorship certificate
from OEM must be enclosed along with the Technical Bid. The authorization should be on the

letterhead of the OEM and should be signed by a competent person of the manufacturer.

5.2 Submission of duly filled in and signed Compliance Certificate (as per Annexure-D) are must with
the Technical Bid.

5.3 Credential for dealing with medical equipment for at least three years along with list of clients to
whom such equipment were supplied (Government Organisations preferable). The firm must have
an Annual turnover for at least Rs.2 Cr. during last three consecutive years supported by the
Audited Balance Sheet/Audited Statement (2013-14 to 2015-16).

5.4 Self attested copy of Registration Certificate of the firm/company and PAN should be submitted.
Copies regarding recent tax clearance certificate of VAT, GEL Service Tax. P.Tax, etc. as
applicable should also be provided.

5.5 Technical Bid should accompany necessary Tender Free and EMD/ as per tender document.

6.1 Right to accept/reject: The hospital authority reserves the right to reject any or all tender without
assigning any reason whatsoever. Also, the hospital authority reserves the right to award any or
part or full contract to any successful agency at its discretion and this will be binding on the tenderer.

7.1 Warranty:
The Supplier warrants that all the Goods are new, unused, and of the most recent or current models,
and that they incorporate all recent improvements in design and materials. unless provided otherwise
in the Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or
omission of the Supplier or arising from design, materials, and workmanship, under normal use in
the conditions prevailing in India.

Unless otherwise specified, the warranty shall remain valid for twelve (12) months after the
equipment has been delivered and successfully installed at the final destination.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all
available evidence thereof, promptly following the discovery thereof. The Purchaser shall afford all
reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously
repair or replace the defective Goods or parts thereof, at no cost to the Purchaser.

If having been notitied, the Supplier fails to remedy the defect within a reasonable period of time; the
Purchaser may proceed to take within a reasonable period such remedial action as may be necessary.
at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may
have against the Supplier under the Contract.
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1.3

7.4

1

7.6

8.1

Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
Comprehensive Annual Maintenance Contract (CAMC):

The bidders should quote year-wise CAMC (labour and spares) charges for three years after
completion of warranty to cover complete system.

Installation:

The bidder should have installed same model successfully in India, preferably in the government
hospital or government medical/ Educational institute. Copy of satisfactory performance certificate
of the same model is to be enclosed along-with the bid.

Firm should give an undertaking that they have not supplied the quoted equipment at lower
than to this in other institutions.

Service:

Details of registered service centre(s) located at Bolpur/Kolkata along with address and their
telephone numbers to be provided in the technical bid.

Spare parts availability:

Principal. Manufacturer should give an undertaking regarding the spare parts availability for next 10
years.

Price of the equipment:

a. The prices should be as per description given in the Financial Bid (Annexure-C). The price
of CAMC for three years after expiry of warranty/guarantee period should be given in the
price bid only.

b. The tender will not be considered without the offer of CAMC for quoted equipment. Rates of
CAMC will be considered for ranking purpose. In case of CAMC, the rates should be quoted
inclusive of spares. Only technical bid shall be opened first and shall be referred for the
technical evaluation. The price bid of only those bidders whose technical bid is found
acceptable by the Technical Evaluation Committee will be opened by the purchase
Committee for further action.

c. Rates quoted should be inclusive of the cost of the equipment, freight, insurance, packaging,
forwarding. excise duty/custom duty etc. as well as charges for installation and
commissioning with all the men and material required for the same. No other charges in
addition will be payable on any account over and above the lump sum price quoted. Price
variation clause will not be acceptable.

d. The rates quoted in ambiguous terms such as “freight on actual and exemption eligibility
applicable to the Hospital and shall advise the purchaser and quote accordingly basis™ or
“packaging/forwarding extra” will render the bid for rejection irrespective of its gradation in
respect of lump sum prices quoted. Bidders in their own interest shall ascertain the eligibility
of whatsoever concession is available. Visva-Bharati can provide DSIR Certificate, if
applicable.
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12,

13.

Delivery terms:

a. The delivery of the stores / execution of order etc are required within a period of four weeks
from the date of issue of purchase order.

b. The tenderer shall deliver the stores / execute the order at the P.M. Hospital, Visva-Bharati,
Santiniketan.

¢. Time for and date of delivery: The time for and the date of delivery of the stores / date of
execution of work as stipulated shall be deemed to be the essence of contract and delivery /
execution must be completed not later than the date(s) specified.

d. The CMO. P.M. Hospital, Visva-Bharati, Santiniketan may allow additional time under
special circumstances such as strikes. lockouts, fire accidents, riots, etc.

Payment terms:

100% payment within 30 days from the date of delivery. installation and acceptance subject to
submission of Performance Security.

Arbitration:

In the event of any dispute or difference arising out of the terms and conditions laid down in
this tender. the same shall be referred to the Arbitrator appointed bythe competent authority of
Visva-Bharati. The procedure of Arbitration will be governed by provisions Arbitration Act
1996.

Governing language:

The contract shall be written in English language which shall govern its interpretation. All
correspondence and other documents pertaining to the Contract, which are exchanged by the parties,
shall be written in the English language only.

Applicable law:

The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes
shall be subject to place of jurisdiction as indicated below.

Jurisdiction:

The place of jurisdiction is Bolpur / Suri Court and the Calcutta High Court.

Chief Medical Officer
Pearson Memorial Hospital
Visva-Bharati



10.

11.

13.

Special Terms and Conditions

Only Manufacturers or their Authorized Distributor/Dealer whose item is being quoted will be
considered.

Only appropriate model as per specifications should be quoted. Alternate offer(s), if any, must
accompany with the additional requisite EMD, failing which only first offer will be considered
for evaluation.

The firm should provide the complete address along with telephone no.. e-mail and fax no. of the
Service Centre from where after sales service would be provided.

The equipment must be warranted for a minimum period of 12 months from the date of satisfactory
Installation or 14 months from the date of delivery.

A certificate about satisfactory performance and quality of after sale services of the equipment duly
authenticated by the HOD of the institution must be furnished. Installation or users list will not be
considered as performance certificate.

While calculating the lowest price of equipment, the unit cost of equipment with taxes and 3
years CAMC will be considered. However, work order for CAMC will be issued separately in
due course.

Delivery period will be four weeks from the date of supply order. The date of delivery will be the
date of delivery at consignee site i.e. P.M. Hospital, Visva-Bharati, Santiniketan.

If at any time during the currency of the contract, the supplier encounters conditions hindering timely
delivery of the goods, the supplier shall inform the consignee in writing about the same and it’s likely
duration and makes a request to the consignee for extension of the delivery schedule accordingly with
no increase in price at any account. The consignee, at its discretion, may agree to extend the delivery
schedule with or without late delivery charges. In case the supplier dispatches the goods without
obtaining an extension, it would be doing so at its own risk and no claim for payment for such supply

and/or any other expense related to such supply shall lie against the consignee.

If the supplier fails to deliver the goods within the time frame, the consignee shall, without
prejudice, deduct from the contract price, a sum equivalent to 0.5% per week of delay or part
thereof, subject to a maximum of 10% of the awarded value. Once the maximum is reached, the
EMD may be forfeited.

The tenderer must enclose an undertaking by the manufacturer of the equipment for servicing
the equipment & supply of spare parts w henever required at least for 10 years, or as mentioned
in the specifications, after completion of warranty.

The firm must ensure to keep the equipment in working order throughout the year.

In the event of equipment, covered under CAMC, going out of order. the fault shall have to be
attended within 48 hours of lodging the complaint. In case the equipment is not restored in functional
order within a week, a penalty of 0.5% of total cost of CAMC of the equipment per day for the period
of equipment remaining out of order will be levied during CAMC.

During the warranty period, in the event of equipment remaining out of order bevond a period of 48
hours of lodging the complaint. a penalty to extent of 0.25% of purchase value of the equipment shall
be levied for each day of the equipment remaining non functional beyond permissible limit.



14.

1.

Either the authorized distributor/dealer on behalf of the Principal/OEM or Principal/ OEM itself can
bid, but both cannot bid simultaneously for the same item in the same tender.

If an agent submits bid on behalf of the Principal/ OEM, the same agent shall not submit a bid on
behalf of another Principal/OEM in the same tender for the same item.

Compliance certificate to any standard. if any, as mentioned in the specification must also be enclosed
with the technical bid.

The CMO, P.M. Hospital. Visva-Bharati, Santiniketan reserves the right to decrease/increase the
quantity of any item or reject/accept any or all tenders without assigning any reason thereof. No
correspondence will be entertained in this regard.

Chief Medical Officer
Pearson Memorial Hospital
Visva-Bharati



Tender Notice No:

Name of the equipment with specifications

Annexure-A

Annexure-B
Tender Notice No:
Tender for procurement of ....oveeeeeieniciiiniens
Technical Bid

i Name of firm and type of firm
2. | a. | Full postal address

b. | Cell phone No.

¢. | Telephone No.

d. | Fax No.

e. | Email ID

3. Name and address of your Bankers stating the | Name of Bank

name in which the account stands. Name of Branch
A/C No. & Type
IFSC code no.
MICR Number
4, Are you in the list of approved vendors of any
other government organisations/institutions, if
any give details?
5. Any other information which you consider
necessary to furnish
List of documents to be submitted mandatorily.

SL Document Submitted

No. (Yes/No)

1. | Authority letter from the competent authority with respect to name,
designation and specimen signature of the representative signing the
tender document/authority letter.

2. | Copy of self attested Registration certificate, PAN, VAT Registration etc.

3. | Undertaking indicating that they have not supplied the said equipment to
any individual. Govt. or Private Institution at the rate lower than the
quoted rate.

4. | Authorization certificate from Principal / Manufacturer that spares and
any other miscellaneous items (as applicable) equipment quoted will be
freely available for at least ten (10) years after expiry of
warranty/guarantee period.

5. | Undertaking from the manufacturer certifying that they will provide the
CAMC even when agent is changed.

6. | A certificate about satisfactory performance report of the equipment &
quality of after sales service duly authenticated from existing users of the
equipment.

7. | Compliance certificate to any standard if any, as mentioned in the
specification.

8. | Technical comparative statement of quoted model with the specifications

mentioned in the Annexure-A.




9. [ Catalogue of quoted equipment with basic features/specifications. [
10. | Self-attested copy of other documents in proof of having fully adhered to
minimum eligibility criteria as referred to under General Terms and
Conditions.

Note: All documents may be enclosed serially as mentioned above.

Place: Santiniketan
Date: CMOH,
P.M. Hopistal,
Visva-Bharati, Santiniketan

Annexure-C

Tender Notice NO. cucivrirecssereresssnsanns

Price schedule for supply of

Financial Bid

S.No. Particulars of quoted equipment Rates per Quantity | Total Amount
unit

1. Name of equipment

Model of quoted

equipment

Make of quoted

equipment

% Taxes/duties as or if

applicable @

3. CAMC for 3 years after
expiry of warranty

Visva-Bharati can provide DSIR Certificate, if applicable.

Place:Santiniketan CMOH,
Date: - P.M. Hopistal,
Visva-Bharati, Santiniketan



Compliance certificate (Check List)
(To be enclosed in the Technical Bid)

Annexure-D

The firm is requested to follow the check list at the time of submission of tender document without
which the offer is liable to be cancelled.

Place:
Date:

S.N. Document Submitted
(Yes/No)

I Tender Fee and Earnest money deposit by demand draft only.

2. Copy of Registration certificate of the firm/company, self attested
PAN, VAT Registration etc.

3. Undertaking indicating that they have not supplied the said equipment
to any individual, Government or Private Institution at the rate lower
than the quoted rate.

4. Authorization certificate from Principal / Manufacturer that spares and
any other miscellaneous items (as applicable) of the equipment quoted
will be freely available for at least ten (10) years after expiry of
warranty/guarantee period.

5. Undertaking from the manufacturer certifying that they will provide
the CAMC even when agent is changed.

6. A certificate about satisfactory performance report of the equipment &
quality of after sales service duly authenticated from existing users of
the Air Conditioner Machines.

7. Compliance certificate to any standard as mentioned in the
specification, if any.

8. Technical comparative statement of quoted model with the
specifications mentioned in the Annexure-A.

9. Catalogue of quoted equipment with basic features/ specifications.

10. | Warranty period mentioned.

11. | Submission of other documents in proof of having fully adhered to
minimum eligibility criteria as referred to under General Terms and
Conditions.

Santiniketan CMOH.

P.M. Hopistal,
Visva-Bharati, Santiniketan



CR Computed Radiography

SPECIFICATION
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Scanner

Scanning : 70 Cassettes/ hour 14x17” and Smaller film size canning faster

Time to first Image : 33 seconds of r 14 x 17 high-speed scan mode

Resolutions : Standard — 6 pixels & Higher — 12 pixels per millimeter

Images Acquisition : 16bit + 65,536 grays

FDA Approve

Upgradeable : Mammography and long-Length Imaging System

Digital Cassette and Screen :

Cassette size : 8x10, 10x12, 14x17

Screen: Rigid Phosphor Screen

Heal Imaging Software :

DICOM Software: Patients Registration and selection of Body Parts with vies| Low Exposure

optimization| Wrong Positioning Adjustment with 360 Degree Image Rotation | Fine Tune X-Ray Image
Processing, Adjustment for Brightness, Contrast and Sharpness | Image receive and printing from other
modalities- DICOM Images |Image import CD/ DVD/ Pen Drive etc. | Patient, Doctor & Centre information
printed on film | Multiple Dry Printer Connectivity with Saved Configuration.

Mini PACS : Is an unique networking solution which can connect and communicated between various remote
areas of a hospital and can facilitated image viewing, transfer, storage, editing and printing from and between
all these locations.

Web Viewer: Is an internet web based solution which can facilitate DICOM image editing, viewing transfer and
management between one hospital and another remote location. The facility is as simple and secure as using
“user id” and password” similar to any web based transaction.

Measurement Tools : Exceptional Ortho measurement tools eliminate manual methods of measurement and
facilitates computerized calculations leading to 100% accuracy | Achieve diagnostic perfection of
Cardiothoracic Ration, George’s Line, Cervical Curve, Lippmann Cobb Angle & other measurements.

Dry printer : '

Printing Technology : True Laser Technology

Resolution : 650 pixels per inch — FD approve

Micron [pm]: 39 Micron laser spot spacing

Printing Image Life : 100 Years

Printing Speed : 160 Films/ hour 14x17" & 250 Films/ hour 08x10

Display : For Showing Film size and Film guantity

Film Printing Size : 8x10, 10x12,11x14,14x14,& 14x17

Drawer : 3 [Three] Online film printing drawer & Uses any sizes films in this three drawer with Daylight film
loading

Printing Solution: CR, DR, USG, CT, MRI, OPG, CBCT, Full Field Digital & CR Mammography, Etc.

Desktop Computer for work Station :

PC Brand : Reputed Company

19” LED Monitor | 4 GB RAM | 1 TB Hard Disk Capacity | Intel i3 Processor

Windows 7 - Professional [Original operating System with license]

After Sale Service : After sale service directly by manufacturing Co with service Cell Centre no.







TECHNICAL PROPOSAL SUBMISSION FORM

e e R
LETTER OF BID
To
The Chief Medical Officer
P.M. Hospital
Visva-Bharati
Santiniketan-731235
Ref: Invitation TOr Bid N0 ... ...commsemsssssisrsassonsnessssesssnnaoslBUEA 1oosuonpansusamssssssasinns

We. the undersigned, declare that:

We have examined and have no reservations to the Bidding Documents.

We offer to execute the supply order for equipment in conformity with the Bidding Documents.

Our bid shall be valid for a period of 60 days from the date fixed for the bid submission deadline in
accordance with the Bidding Documents and it shall remain binding upon us and may be accepted at
any time before the expiration of that period.

If our bid is accepted, we commit to submit a performance security in accordance with the Bidding
Documents.

We also declare that Government of India or any other Government body has not declared us
ineligible or black listed us on charges of engaging in corrupt, fraudulent, collusive or coercive
practices or any failure/lapses of serious nature.

We also accept all the terms and conditions of this bidding document and undertake to abide by
them, including the condition that you are not bound to accept the lowest bid or any other bid that
you may receive.

Yours sincerely,

Authorised Signatory
Full Name and Designation

To be printed on Bidder’s letterhead

Authorised person shall attach a copy of Authorisation
for signing on behalf of Bidding firm/company



2.1

22

INSTRUCTIONS TO THE BIDDERS AND GENERAL TERMS & CONDITIONS

1.1 For the Bidding/Tender Document Purposes, the CMO, P.M.Hospital, Visva-Bharati
be referred to as Purchaser and the Bidder/Successful Bidder shall be referred to as
Supplier and/or Bidder or interchangeably.

1.2 The sealed bidding documents should be delivered to the CMO, P.M.Hospital,
Visva-Bharati, Santiniketan by the stipulated date and time. Tender Documents may
be collected CMO, P.M.Hospital. Visva-Bharati, Santiniketan of Visva-Bharati on
payment of Tender Fee of 500/ (five hundred only), through Bank Draft/Pay Order
in favour of Accounts Officer, Visva-Bharati payable at Santiniketan on any
working day.

13 The tender documents may also be downloaded from this office website www.visva-
bharati.ac.in. Those bidders who wish to download the tender documents from the

office website should furnish the Tender cost of 500/- through Bank Draft/Pay Order
along with the Bidding Documents and EMD of Rs. 45,000/-

1.4 While all efforts have been made to avoid errors in the drafting of the tender
documents, the Bidder is advised to check the same carefully. No claim on
account of any errors detected in the tender documents shall be entertained.

1.5 Each page of the Tender documents must be stamped and signed by the person or
persons submitting the Tender in token of his/their having acquainted himself/
themselves and accepted the entire tender documents including various conditions of
contract. Any Bid with any of the Documents not so signed is liable to be rejected at
the discretion of the Purchaser. No page should be removed/ detached from this
bidding document.

1.6 The bidder shall attach the copy of the authorization letter/power of Attorney as the
proof of authorization for signing on behalf of the Bidder.

1:7 All Bidders are hereby explicitly informed that conditional offers or offers with
deviations from the conditions of Contract, the bids not meeting the essential
qualification requirements, Technical Bids not accompanied with Tender Fee and
EMD of requisite amount, or any other requirements, stipulated in the tender
document are liable to the rejected.

You are requested to submit the bid for equipment latest by 18/03/2017 up to 01.30 pm in the form
of sealed bid under Two Bid systems-(Technical Bid & Price Bid). Technical Bid should consist of
all the technical details along with commercial Terms & conditions, and Price Bid should indicate
the price of the item mentioned in technical bid.

Technical Bid & Price Bid must be sealed by the bidder in separate envelope duly super-
scribed “Technical bid for (Name of equipment / Tender name)” and “Price bid for (Name of
equipment / Tender name )" Both the sealed envelopes are to be put in the bigger envelope which
should also be sealed & duly super scribed, “Bid for “(Name of equipment / Tender name)” Bid may
be dropped in the tender box in the Medical Stores at P.M. Hospital, Visva-Bharati, Santiniketan,
room upto 1.30 p.m. on 18/03/2017. Bids received late will not be considered. All the bids received
will be opened on the next day at 11 a.m. Bidders or their authorized representative may be present if
they wish to be.



2 3 The Chief Medical Officer. Pearson Memorial Hospital, Visva-Bharati, Santiniketan-731235, West
Bengal, does not pledge himself to accept the lowest or any tender and reserve the right of
accepting the whole or any part of the tender or portion of the quantity offered and you shall supply the
same/execute the supply at the rate quoted by you.

2.4  Acceptance by the purchaser shall be communicated in due course.
2.5 Period for which the offer will remain open:

All tenders should valid for acceptance for a period of 60 days from the date of  opening of the
tender.

Quotation qualified by such vague and indefinite expression such as “subject to  immediate
acceptance “Subject to prior sale™ etc. will not be considered.

3.1 Tender Fee and Earnest Money: The renderer shall have to deposit tender fee and earnest money
as mentioned in the NIT failing with the tender is liable to be rejected. The earnest money is to be
paid by Demand Draft drawn in favour of Accounts Officer, Visva-Bharati payable at Santiniketan.
No cheques will be accepted. In the event of the withdrawal/revocation of tender before the date
specified for acceptance, the earnest money shall stand forfeited. The earnest money will however,
be returned without interest to the tenderer, whose tender is not accepted.

3.2  Performance Security: Successful bidder will have to deposit Performance  Security @10%
of the total cost of equipment immediately after receipt of the Purchase Order, which will be
refunded within one month of expiry of warranty  period after satisfactory performance of the Air
Conditioner Machines within the warranty period. There will be no accrued interest of such
deposit.

The Performance Security shall be in one of the following forms and valid till 60 days after
the warranty period.

a. A Bank Guarantee by a Nationalized / Scheduled bank located in India or

b. A Banker’s Cheque or Account Payee demand draft in favour of the Accounts Officer, Visva-
Bharati, Santiniketan or C.M.O. H, Visva-Bharati, Santiniketan.

¢. A Fixed Deposit Receipt pledged in favour of Accounts Officer, Visva-Bharati.

4.1 Responsibility for executing supply: The supplier is to be entirely responsible for the execution of
supply order in all respect in accordance with the terms & conditions as specified in the acceptance of
tender.

4.2 Supplier shall not sublet, transfer; assign the contract or any part thereof without the written
permission of the CMO, P.M. Hospital, Visva-Bharati, Santiniketan. In the event of the
contractor/supplier contravening the condition, the CMO, P.M. Hospital, Visva-Bharati.
Santiniketan be entitled to place the contract elsewhere on the contractor/supplier account at his risk
and contractor/supplier shall be liable for any loss and damage, which the CMO, P.M. Hospital,
Visva-Bharati. Santiniketan may sustain in consequence for arising out of such replacing of the
contract.

4.3 If the supplier fails in fulfilling above mentioned terms & conditions, such failure will constitute a
breach of the contract and the CMO, P.M. Hospital, Visva-Bharati, Santiniketan shall be entitled to
make other arrangement at the risk and expense of the supplier.



5.0 Essential Qualification Requirements:

The following shall be the minimum eligibility criteria for selection of bidders
technically.

5.1 Bids from Original Equipment Manufacturer (OEM) or their authorized distributor/dealer are
preferred. If the firm is not OEM, it should have sufficient expertise and experience in the subject
tender with sound warranty/technical and ~ manpower service support capability  (Enclose
supporting documents). A valid authorization stating dealership / distributorship certificate
from OEM must be enclosed along with the Technical Bid. The authorization should be on the

letterhead of the OEM and should be signed by a competent person of the manufacturer.

5.2 Submission of duly filled in and signed Compliance Certificate (as per Annexure-D) are must with
the Technical Bid.

5.3 Credential for dealing with medical equipment for at least three years along with list of clients to
whom such equipment were supplied (Government Organisations preferable). The firm must have
an Annual turnover for at least Rs.2 Cr. during last three consecutive years supported by the
Audited Balance Sheet/Audited Statement (2013-14 to 2015-16).

5.4 Self attested copy of Registration Certificate of the firm/company and PAN should be submitted.
Copies regarding recent tax clearance certificate of VAT, GEL Service Tax. P.Tax, etc. as
applicable should also be provided.

5.5 Technical Bid should accompany necessary Tender Free and EMD/ as per tender document.

6.1 Right to accept/reject: The hospital authority reserves the right to reject any or all tender without
assigning any reason whatsoever. Also, the hospital authority reserves the right to award any or
part or full contract to any successful agency at its discretion and this will be binding on the tenderer.

7.1 Warranty:
The Supplier warrants that all the Goods are new, unused, and of the most recent or current models,
and that they incorporate all recent improvements in design and materials. unless provided otherwise
in the Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or
omission of the Supplier or arising from design, materials, and workmanship, under normal use in
the conditions prevailing in India.

Unless otherwise specified, the warranty shall remain valid for twelve (12) months after the
equipment has been delivered and successfully installed at the final destination.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all
available evidence thereof, promptly following the discovery thereof. The Purchaser shall afford all
reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously
repair or replace the defective Goods or parts thereof, at no cost to the Purchaser.

If having been notitied, the Supplier fails to remedy the defect within a reasonable period of time; the
Purchaser may proceed to take within a reasonable period such remedial action as may be necessary.
at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may
have against the Supplier under the Contract.
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1.3

7.4

1

7.6

8.1

Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
Comprehensive Annual Maintenance Contract (CAMC):

The bidders should quote year-wise CAMC (labour and spares) charges for three years after
completion of warranty to cover complete system.

Installation:

The bidder should have installed same model successfully in India, preferably in the government
hospital or government medical/ Educational institute. Copy of satisfactory performance certificate
of the same model is to be enclosed along-with the bid.

Firm should give an undertaking that they have not supplied the quoted equipment at lower
than to this in other institutions.

Service:

Details of registered service centre(s) located at Bolpur/Kolkata along with address and their
telephone numbers to be provided in the technical bid.

Spare parts availability:

Principal. Manufacturer should give an undertaking regarding the spare parts availability for next 10
years.

Price of the equipment:

a. The prices should be as per description given in the Financial Bid (Annexure-C). The price
of CAMC for three years after expiry of warranty/guarantee period should be given in the
price bid only.

b. The tender will not be considered without the offer of CAMC for quoted equipment. Rates of
CAMC will be considered for ranking purpose. In case of CAMC, the rates should be quoted
inclusive of spares. Only technical bid shall be opened first and shall be referred for the
technical evaluation. The price bid of only those bidders whose technical bid is found
acceptable by the Technical Evaluation Committee will be opened by the purchase
Committee for further action.

c. Rates quoted should be inclusive of the cost of the equipment, freight, insurance, packaging,
forwarding. excise duty/custom duty etc. as well as charges for installation and
commissioning with all the men and material required for the same. No other charges in
addition will be payable on any account over and above the lump sum price quoted. Price
variation clause will not be acceptable.

d. The rates quoted in ambiguous terms such as “freight on actual and exemption eligibility
applicable to the Hospital and shall advise the purchaser and quote accordingly basis™ or
“packaging/forwarding extra” will render the bid for rejection irrespective of its gradation in
respect of lump sum prices quoted. Bidders in their own interest shall ascertain the eligibility
of whatsoever concession is available. Visva-Bharati can provide DSIR Certificate, if
applicable.
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13.

Delivery terms:

a. The delivery of the stores / execution of order etc are required within a period of four weeks
from the date of issue of purchase order.

b. The tenderer shall deliver the stores / execute the order at the P.M. Hospital, Visva-Bharati,
Santiniketan.

¢. Time for and date of delivery: The time for and the date of delivery of the stores / date of
execution of work as stipulated shall be deemed to be the essence of contract and delivery /
execution must be completed not later than the date(s) specified.

d. The CMO. P.M. Hospital, Visva-Bharati, Santiniketan may allow additional time under
special circumstances such as strikes. lockouts, fire accidents, riots, etc.

Payment terms:

100% payment within 30 days from the date of delivery. installation and acceptance subject to
submission of Performance Security.

Arbitration:

In the event of any dispute or difference arising out of the terms and conditions laid down in
this tender. the same shall be referred to the Arbitrator appointed bythe competent authority of
Visva-Bharati. The procedure of Arbitration will be governed by provisions Arbitration Act
1996.

Governing language:

The contract shall be written in English language which shall govern its interpretation. All
correspondence and other documents pertaining to the Contract, which are exchanged by the parties,
shall be written in the English language only.

Applicable law:

The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes
shall be subject to place of jurisdiction as indicated below.

Jurisdiction:

The place of jurisdiction is Bolpur / Suri Court and the Calcutta High Court.

Chief Medical Officer
Pearson Memorial Hospital
Visva-Bharati



10.

11.

13.

Special Terms and Conditions

Only Manufacturers or their Authorized Distributor/Dealer whose item is being quoted will be
considered.

Only appropriate model as per specifications should be quoted. Alternate offer(s), if any, must
accompany with the additional requisite EMD, failing which only first offer will be considered
for evaluation.

The firm should provide the complete address along with telephone no.. e-mail and fax no. of the
Service Centre from where after sales service would be provided.

The equipment must be warranted for a minimum period of 12 months from the date of satisfactory
Installation or 14 months from the date of delivery.

A certificate about satisfactory performance and quality of after sale services of the equipment duly
authenticated by the HOD of the institution must be furnished. Installation or users list will not be
considered as performance certificate.

While calculating the lowest price of equipment, the unit cost of equipment with taxes and 3
years CAMC will be considered. However, work order for CAMC will be issued separately in
due course.

Delivery period will be four weeks from the date of supply order. The date of delivery will be the
date of delivery at consignee site i.e. P.M. Hospital, Visva-Bharati, Santiniketan.

If at any time during the currency of the contract, the supplier encounters conditions hindering timely
delivery of the goods, the supplier shall inform the consignee in writing about the same and it’s likely
duration and makes a request to the consignee for extension of the delivery schedule accordingly with
no increase in price at any account. The consignee, at its discretion, may agree to extend the delivery
schedule with or without late delivery charges. In case the supplier dispatches the goods without
obtaining an extension, it would be doing so at its own risk and no claim for payment for such supply

and/or any other expense related to such supply shall lie against the consignee.

If the supplier fails to deliver the goods within the time frame, the consignee shall, without
prejudice, deduct from the contract price, a sum equivalent to 0.5% per week of delay or part
thereof, subject to a maximum of 10% of the awarded value. Once the maximum is reached, the
EMD may be forfeited.

The tenderer must enclose an undertaking by the manufacturer of the equipment for servicing
the equipment & supply of spare parts w henever required at least for 10 years, or as mentioned
in the specifications, after completion of warranty.

The firm must ensure to keep the equipment in working order throughout the year.

In the event of equipment, covered under CAMC, going out of order. the fault shall have to be
attended within 48 hours of lodging the complaint. In case the equipment is not restored in functional
order within a week, a penalty of 0.5% of total cost of CAMC of the equipment per day for the period
of equipment remaining out of order will be levied during CAMC.

During the warranty period, in the event of equipment remaining out of order bevond a period of 48
hours of lodging the complaint. a penalty to extent of 0.25% of purchase value of the equipment shall
be levied for each day of the equipment remaining non functional beyond permissible limit.



14.

1.

Either the authorized distributor/dealer on behalf of the Principal/OEM or Principal/ OEM itself can
bid, but both cannot bid simultaneously for the same item in the same tender.

If an agent submits bid on behalf of the Principal/ OEM, the same agent shall not submit a bid on
behalf of another Principal/OEM in the same tender for the same item.

Compliance certificate to any standard. if any, as mentioned in the specification must also be enclosed
with the technical bid.

The CMO, P.M. Hospital. Visva-Bharati, Santiniketan reserves the right to decrease/increase the
quantity of any item or reject/accept any or all tenders without assigning any reason thereof. No
correspondence will be entertained in this regard.

Chief Medical Officer
Pearson Memorial Hospital
Visva-Bharati



Tender Notice No:

Name of the equipment with specifications

Annexure-A

Annexure-B
Tender Notice No:
Tender for procurement of ....oveeeeeieniciiiniens
Technical Bid

i Name of firm and type of firm
2. | a. | Full postal address

b. | Cell phone No.

¢. | Telephone No.

d. | Fax No.

e. | Email ID

3. Name and address of your Bankers stating the | Name of Bank

name in which the account stands. Name of Branch
A/C No. & Type
IFSC code no.
MICR Number
4, Are you in the list of approved vendors of any
other government organisations/institutions, if
any give details?
5. Any other information which you consider
necessary to furnish
List of documents to be submitted mandatorily.

SL Document Submitted

No. (Yes/No)

1. | Authority letter from the competent authority with respect to name,
designation and specimen signature of the representative signing the
tender document/authority letter.

2. | Copy of self attested Registration certificate, PAN, VAT Registration etc.

3. | Undertaking indicating that they have not supplied the said equipment to
any individual. Govt. or Private Institution at the rate lower than the
quoted rate.

4. | Authorization certificate from Principal / Manufacturer that spares and
any other miscellaneous items (as applicable) equipment quoted will be
freely available for at least ten (10) years after expiry of
warranty/guarantee period.

5. | Undertaking from the manufacturer certifying that they will provide the
CAMC even when agent is changed.

6. | A certificate about satisfactory performance report of the equipment &
quality of after sales service duly authenticated from existing users of the
equipment.

7. | Compliance certificate to any standard if any, as mentioned in the
specification.

8. | Technical comparative statement of quoted model with the specifications

mentioned in the Annexure-A.




9. [ Catalogue of quoted equipment with basic features/specifications. [
10. | Self-attested copy of other documents in proof of having fully adhered to
minimum eligibility criteria as referred to under General Terms and
Conditions.

Note: All documents may be enclosed serially as mentioned above.

Place: Santiniketan
Date: CMOH,
P.M. Hopistal,
Visva-Bharati, Santiniketan

Annexure-C

Tender Notice NO. cucivrirecssereresssnsanns

Price schedule for supply of

Financial Bid

S.No. Particulars of quoted equipment Rates per Quantity | Total Amount
unit

1. Name of equipment

Model of quoted

equipment

Make of quoted

equipment

% Taxes/duties as or if

applicable @

3. CAMC for 3 years after
expiry of warranty

Visva-Bharati can provide DSIR Certificate, if applicable.

Place:Santiniketan CMOH,
Date: - P.M. Hopistal,
Visva-Bharati, Santiniketan



Compliance certificate (Check List)
(To be enclosed in the Technical Bid)

Annexure-D

The firm is requested to follow the check list at the time of submission of tender document without
which the offer is liable to be cancelled.

Place:
Date:

S.N. Document Submitted
(Yes/No)

I Tender Fee and Earnest money deposit by demand draft only.

2. Copy of Registration certificate of the firm/company, self attested
PAN, VAT Registration etc.

3. Undertaking indicating that they have not supplied the said equipment
to any individual, Government or Private Institution at the rate lower
than the quoted rate.

4. Authorization certificate from Principal / Manufacturer that spares and
any other miscellaneous items (as applicable) of the equipment quoted
will be freely available for at least ten (10) years after expiry of
warranty/guarantee period.

5. Undertaking from the manufacturer certifying that they will provide
the CAMC even when agent is changed.

6. A certificate about satisfactory performance report of the equipment &
quality of after sales service duly authenticated from existing users of
the Air Conditioner Machines.

7. Compliance certificate to any standard as mentioned in the
specification, if any.

8. Technical comparative statement of quoted model with the
specifications mentioned in the Annexure-A.

9. Catalogue of quoted equipment with basic features/ specifications.

10. | Warranty period mentioned.

11. | Submission of other documents in proof of having fully adhered to
minimum eligibility criteria as referred to under General Terms and
Conditions.

Santiniketan CMOH.

P.M. Hopistal,
Visva-Bharati, Santiniketan



CR Computed Radiography

SPECIFICATION
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Scanner

Scanning : 70 Cassettes/ hour 14x17” and Smaller film size canning faster

Time to first Image : 33 seconds of r 14 x 17 high-speed scan mode

Resolutions : Standard — 6 pixels & Higher — 12 pixels per millimeter

Images Acquisition : 16bit + 65,536 grays

FDA Approve

Upgradeable : Mammography and long-Length Imaging System

Digital Cassette and Screen :

Cassette size : 8x10, 10x12, 14x17

Screen: Rigid Phosphor Screen

Heal Imaging Software :

DICOM Software: Patients Registration and selection of Body Parts with vies| Low Exposure

optimization| Wrong Positioning Adjustment with 360 Degree Image Rotation | Fine Tune X-Ray Image
Processing, Adjustment for Brightness, Contrast and Sharpness | Image receive and printing from other
modalities- DICOM Images |Image import CD/ DVD/ Pen Drive etc. | Patient, Doctor & Centre information
printed on film | Multiple Dry Printer Connectivity with Saved Configuration.

Mini PACS : Is an unique networking solution which can connect and communicated between various remote
areas of a hospital and can facilitated image viewing, transfer, storage, editing and printing from and between
all these locations.

Web Viewer: Is an internet web based solution which can facilitate DICOM image editing, viewing transfer and
management between one hospital and another remote location. The facility is as simple and secure as using
“user id” and password” similar to any web based transaction.

Measurement Tools : Exceptional Ortho measurement tools eliminate manual methods of measurement and
facilitates computerized calculations leading to 100% accuracy | Achieve diagnostic perfection of
Cardiothoracic Ration, George’s Line, Cervical Curve, Lippmann Cobb Angle & other measurements.

Dry printer : '

Printing Technology : True Laser Technology

Resolution : 650 pixels per inch — FD approve

Micron [pm]: 39 Micron laser spot spacing

Printing Image Life : 100 Years

Printing Speed : 160 Films/ hour 14x17" & 250 Films/ hour 08x10

Display : For Showing Film size and Film guantity

Film Printing Size : 8x10, 10x12,11x14,14x14,& 14x17

Drawer : 3 [Three] Online film printing drawer & Uses any sizes films in this three drawer with Daylight film
loading

Printing Solution: CR, DR, USG, CT, MRI, OPG, CBCT, Full Field Digital & CR Mammography, Etc.

Desktop Computer for work Station :

PC Brand : Reputed Company

19” LED Monitor | 4 GB RAM | 1 TB Hard Disk Capacity | Intel i3 Processor

Windows 7 - Professional [Original operating System with license]

After Sale Service : After sale service directly by manufacturing Co with service Cell Centre no.







5.0 Essential Qualification Requirements:

The following shall be the minimum eligibility criteria for selection of bidders
technically.

5.1 Bids from Original Equipment Manufacturer (OEM) or their authorized distributor/dealer are
preferred. If the firm is not OEM, it should have sufficient expertise and experience in the subject
tender with sound warranty/technical and ~ manpower service support capability  (Enclose
supporting documents). A valid authorization stating dealership | distributorship certificate
from OEM must be enclosed along with the Technical Bid. The authorization should be on the

letterhead of the OEM and should be signed by a competent person of the manufacturer.

5.2 Submission of duly filled in and signed Compliance Certificate (as per Annexure-D) are must with
the Technical Bid.

5.3 Credential for dealing with medical equipment for at least three years along with list of clients to
whom such equipment were supplied (Government Organisations preferable). The firm must have
an Annual turnover for at least Rs.2 Cr. during last three consecutive years supported by the
Audited Balance Sheet/Audited Statement (2013-14 to 2015-16).

5.4 Self attested copy of Registration Certificate of the firm/company and PAN should be submitted.
Copies regarding recent tax clearance certificate of VAT, CST, Service Tax, P.Tax, etc. as
applicable should also be provided.

5.5 Technical Bid should accompany necessary Tender Free and EMD/ as per tender document.

6.1 Right to accept/reject: The hospital authority reserves the right to reject any or all tender without
assigning any reason whatsoever. Also, the hospital authority reserves the right to award any or
part or full contract to any successful agency at its discretion and this will be binding on the tenderer.

7.1  Warranty:
The Supplier warrants that all the Goods are new, unused, and of the most recent or current models,
and that they incorporate all recent improvements in design and materials, unless provided otherwise
in the Contract.

The Supplier further warrants that the Goods shall be free from defects arising from any act or
omission of the Supplier or arising from design, materials, and workmanship, under normal use in
the conditions prevailing in India.

Unless otherwise specified, the warranty shall remain valid for twelve (12) months after the
equipment has been delivered and successfully installed at the final destination.

The Purchaser shall give notice to the Supplier stating the nature of any such defects together with all
available evidence thereof, promptly following the discovery thereof. The Purchaser shall afford all
reasonable opportunity for the Supplier to inspect such defects.

Upon receipt of such notice, the Supplier shall, within a reasonable period of time, expeditiously
repair or replace the defective Goods or parts thereof, at no cost to the Purchaser.

If having been notified. the Supplier fails to remedy the defect within a reasonable period of time; the
Purchaser may proceed to take within a reasonable period such remedial action as may be necessary,
at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may
have against the Supplier under the Contract.
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7.4
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7.6

8.1

Goods requiring warranty replacements must be replaced on free of cost basis to the purchaser.
Comprehensive Annual Maintenance Contract (CAMC):

The bidders should quote year-wise CAMC (labour and spares) charges for three years after
completion of warranty to cover complete system.

Installation:

The bidder should have installed same model successfully in India, preferably in the government
hospital or government medical/ Educational institute. Copy of satisfactory performance certificate
of the same model is to be enclosed along-with the bid.

Firm should give an undertaking that they have not supplied the quoted equipment at lower
than to this in other institutions.

Service:

Details of registered service centre(s) located at Bolpur/Kolkata along with address and their
telephone numbers to be provided in the technical bid.

Spare parts availability:

Principal. Manufacturer should give an undertaking regarding the spare parts availability for next 10
years.

Price of the equipment:

a. The prices should be as per description given in the Financial Bid (Annexure-C). The price
of CAMC for three years after expiry of warranty/guarantee period should be given in the
price bid only.

b. The tender will not be considered without the offer of CAMC for quoted equipment. Rates of
CAMC will be considered for ranking purpose. In case of CAMC, the rates should be quoted
inclusive of spares. Only technical bid shall be opened first and shall be referred for the
technical evaluation. The price bid of only those bidders whose technical bid is found
acceptable by the Technical Evaluation Committee will be opened by the purchase
Committee for further action.

c. Rates quoted should be inclusive of the cost of the equipment, freight, insurance, packaging,
forwarding. excise duty/custom duty etc. as well as charges for installation and
commissioning with all the men and material required for the same. No other charges in
addition will be payable on any account over and above the lump sum price quoted. Price
variation clause will not be acceptable.

d. The rates quoted in ambiguous terms such as “freight on actual and exemption eligibility
applicable to the Hospital and shall advise the purchaser and quote accordingly basis™ or
“packaging/forwarding extra” will render the bid for rejection irrespective of its gradation in
respect of lump sum prices quoted. Bidders in their own interest shall ascertain the eligibility
of whatsoever concession is available. Visva-Bharati can provide DSIR Certificate, if
applicable.



9.1

10.

11

12.

13.

14,

Delivery terms:

a. The delivery of the stores / execution of order etc are required within a period of four weeks
from the date of issue of purchase order.

b. The tenderer shall deliver the stores / execute the order at the P.M. Hospital, Visva-Bharati,
Santiniketan.

c. Time for and date of delivery: The time for and the date of delivery of the stores / date of
execution of work as stipulated shall be deemed to be the essence of contract and delivery /
execution must be completed not later than the date(s) specified.

d. The CMO. P.M. Hospital, Visva-Bharati, Santiniketan may allow additional time under
special circumstances such as strikes, lockouts, fire accidents, riots, etc.

Payment terms:

100% payment within 30 days from the date of delivery. installation and acceptance subject to
submission of Performance Security.

Arbitration:

In the event of any dispute or difference arising out of the terms and conditions laid down in
this tender, the same shall be referred to the Arbitrator appointed by the ~ competent authority of
Visva-Bharati. The procedure of Arbitration will be governed by provisions Arbitration Act
1996.

Governing language:

The contract shall be written in English language which shall govern its interpretation. All
correspondence and other documents pertaining to the Contract, which are exchanged by the parties,
shall be written in the English language only.

Applicable law:

The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes
shall be subject to place of jurisdiction as indicated below.

Jurisdiction:

The place of jurisdiction is Bolpur / Suri Court and the Calcutta High Court.

Chief Medical Officer
Pearson Memorial Hospital
Visva-Bharati
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Special Terms and Conditions

Only Manufacturers or their Authorized Distributor/Dealer whose item is being quoted will be
considered.

Only appropriate model as per specifications should be quoted. Alternate offer(s), if any, must
accompany with the additional requisite EMD, failing which only first offer will be considered
for evaluation.

The firm should provide the complete address along with telephone no.. e-mail and fax no. of the
Service Centre from where after sales service would be provided.

The equipment must be warranted for a minimum period of 12 months from the date of satisfactory
Installation or 14 months from the date of delivery.

A certificate about satisfactory performance and quality of after sale services of the equipment duly
authenticated by the HOD of the institution must be furnished. Installation or users list will not be
considered as performance certificate.

While calculating the lowest price of equipment, the unit cost of equipment with taxes and 3
years CAMC will be considered. However, work order for CAMC will be issued separately in
due course.

Delivery period will be four weeks from the date of supply order. The date of delivery will be the
date of delivery at consignee site i.e. P.M. Hospital, Visva-Bharati, Santiniketan.

If at any time during the currency of the contract, the supplier encounters conditions hindering timely
delivery of the goods, the supplier shall inform the consignee in writing about the same and it’s likely
duration and makes a request to the consignee for extension of the delivery schedule accordingly with
no increase in price at any account. The consignee, at its discretion, may agree to extend the delivery
schedule with or without late delivery charges. In case the supplier dispatches the goods without
obtaining an extension, it would be doing so at its own risk and no claim for payment for such supply
and/or any other expense related to such supply shall lie against the consignee.

If the supplier fails to deliver the goods within the time frame, the consignee shall, without
prejudice, deduct from the contract price, a sum equivalent to 0.5% per week of delay or part
thereof, subject to a maximum of 10% of the awarded value. Once the maximum is reached, the
EMD may be forfeited.

The tenderer must enclose an undertaking by the manufacturer of the equipment for servicing
the equipment & supply of spare parts whenever required at least for 10 years, or as mentioned
in the specifications, after completion of warranty.

The firm must ensure to keep the equipment in working order throughout the year.

In the event of equipment, covered under CAMC, going out of order, the fault shall have to be
attended within 48 hours of lodging the complaint. In case the equipment is not restored in functional
order within a week. a penalty of 0.5% of total cost of CAMC of the equipment per day for the period
of equipment remaining out of order will be levied during CAMC.

During the warranty period, in the event of equipment remaining out of order beyond a period of 48
hours of lodging the complaint. a penalty to extent of 0.25% of purchase value of the equipment shall
be levied for each day of the equipment remaining non functional beyond permissible limit.



14.

15.

IZ:

Either the authorized distributor/dealer on behalf of the Principal/lOEM or Principal/ OEM itself can
bid. but both cannot bid simultaneously for the same item in the same tender.

If an agent submits bid on behalf of the Principal/ OEM, the same agent shall not submit a bid on
behalf of another Principal/OEM in the same tender for the same item.

Compliance certificate to any standard, if any, as mentioned in the specification must also be enclosed
with the technical bid.

The CMO, P.M. Hospital. Visva-Bharati, Santiniketan reserves the right to decrease/increase the
quantity of any item or reject/accept any or all tenders without assigning any reason thereof. No
correspondence will be entertained in this regard.

Chief Medical Officer
Pearson Memorial Hospital
Visva-Bharati



Tender Notice No:

Name of the equipment with specifications

Annexure-A

Annexure-B
Tender Notice No:
Tender for procurement of .....ocoereeeniciiinsnns
Technical Bid

i Name of firm and type of firm
2. | a. | Full postal address

b. | Cell phone No.

¢. | Telephone No.

d. [ Fax No.

e. | Email ID

g Name and address of your Bankers stating the | Name of Bank

name in which the account stands. Name of Branch
A/C No. & Type
IFSC code no.
MICR Number
4, Are you in the list of approved vendors of any
other government organisations/institutions, if
any give details?
5 Any other information which you consider
necessary to furnish
List of documents to be submitted mandatorily.

SL Document Submitted

No. (Yes/No)

1. | Authority letter from the competent authority with respect to name,
designation and specimen signature of the representative signing the
tender document/authority letter.

2. | Copy of self attested Registration certificate, PAN, VAT Registration etc.

3. | Undertaking indicating that they have not supplied the said equipment to
any individual, Govt. or Private Institution at the rate lower than the
quoted rate.

4. | Authorization certificate from Principal / Manufacturer that spares and
any other miscellaneous items (as applicable) equipment quoted will be
freely available for at least ten (10) years after expiry of
warranty/guarantee period.

5. | Undertaking from the manufacturer certifying that they will provide the
CAMC even when agent is changed.

6. | A certificate about satisfactory performance report of the equipment &
quality of after sales service duly authenticated from existing users of the
equipment.

7. | Compliance certificate to any standard if any, as mentioned in the
specification.

8. | Technical comparative statement of quoted model with the specifications

mentioned in the Annexure-A.




9. | Catalogue of quoted equipment with basic features/specifications.

10. | Self-attested copy of other documents in proof of having fully adhered to
minimum eligibility criteria as referred to under General Terms and
Conditions.

Note: All documents may be enclosed serially as mentioned above.

Place: Santiniketan
Date: CMOH,
P.M. Hopistal,
Visva-Bharati, Santiniketan

Annexure-C

Tender Notice NO. cccicrnnsisrssessenncens

Price schedule for supply of

Financial Bid

S.No. Particulars of quoted equipment Rates per Quantity | Total Amount
unit

J Name of equipment
Model of quoted
equipment

Make of quoted
equipment

2 Taxes/duties as or if
applicable @

3. CAMC for 3 years after
expiry of warranty

Visva-Bharati can provide DSIR Certificate, if applicable.

Place:Santiniketan CMOH.,
Date: - P.M. Hopistal,
Visva-Bharati, Santiniketan



Compliance certificate (Check List)
(To be enclosed in the Technical Bid)

Annexure-D

The firm is requested to follow the check list at the time of submission of tender document without
which the offer is liable to be cancelled.

Place:
Date:

S.N. Document Submitted
(Yes/No)

1. Tender Fee and Earnest money deposit by demand draft only.

2. Copy of Registration certificate of the firm/company, self attested
PAN, VAT Registration etc.

3 Undertaking indicating that they have not supplied the said equipment
to any individual, Government or Private Institution at the rate lower
than the quoted rate.

4. Authorization certificate from Principal / Manufacturer that spares and
any other miscellaneous items (as applicable) of the equipment quoted
will be freely available for at least ten (10) years after expiry of
warranty/guarantee period.

5. Undertaking from the manufacturer certifying that they will provide
the CAMC even when agent is changed.

6. A certificate about satisfactory performance report of the equipment &
quality of after sales service duly authenticated from existing users of
the Air Conditioner Machines.

7 Compliance certificate to any standard as mentioned in the
specification, if any.

8. Technical comparative statement of quoted model with the
specifications mentioned in the Annexure-A.

9. Catalogue of quoted equipment with basic features/specifications.

10. | Warranty period mentioned.

11. | Submission of other documents in proof of having fully adhered to
minimum eligibility criteria as referred to under General Terms and
Conditions.

Santiniketan CMOH.,

P.M. Hopistal,

Visva-Bharati, Santiniketan



CR Computed Radiography

SPECIFICATION

S L LSRR R e

SR U TR

2 B Sl S

Scanner

Scanning : 70 Cassettes/ hour 14x17" and Smaller film size canning faster

Time to first Image : 33 seconds of r 14 x 17 high-speed scan mode

Resolutions : Standard — 6 pixels & Higher — 12 pixels per millimeter

Images Acquisition : 16bit + 65,536 grays

FDA Approve

Upgradeable : Mammography and long-Length Imaging System

Digital Cassette and Screen :

Cassette size : 8x10, 10x12, 14x17

Screen: Rigid Phosphor Screen

Heal Imaging Software :

DICOM Software: Patients Registration and selection of Body Parts with vies| Low Exposure
optimization | Wrong Positioning Adjustment with 360 Degree Image Rotation | Fine Tune X-Ray Image
Processing, Adjustment for Brightness, Contrast and Sharpness | Image receive and printing from other
modalities- DICOM Images |Image import CD/ DVD/ Pen Drive etc. | Patient, Doctor & Centre information
printed on film | Multiple Dry Printer Connectivity with Saved Configuration.

Mini PACS : Is an unique networking solution which can connect and communicated between various remote
areas of a hospital and can facilitated image viewing, transfer, storage, editing and printing from and between
all these locations.

Web Viewer: Is an internet web based solution which can facilitate DICOM image editing, viewing transfer and
management between one hospital and another remote location. The facility is as simple and secure as using
“user id” and password” similar to any web based transaction.

Measurement Tools : Exceptional Ortho measurement tools eliminate manual methods of measurement and
facilitates computerized calculations leading to 100% accuracy | Achieve diagnostic perfection of
Cardiothoracic Ration, George's Line, Cervical Curve, Lippmann Cobb Angle & other measurements.

Dry printer : ’

Printing Technology : True Laser Technology

Resolution : 650 pixels per inch — FD approve

Micron [pm]: 39 Micron laser spot spacing

Printing Image Life : 100 Years

Printing Speed : 160 Films/ hour 14x17" & 250 Films/ hour 08x10

Display : For Showing Film size and Film guantity

Film Printing Size : 8x10, 10x12,11x14, 14x14,& 14x17

Drawer : 3 [Three] Online film printing drawer & Uses any sizes films in this three drawer with Daylight film
loading

Printing Solution: CR, DR, USG, CT, MRI, OPG, CBCT, Full Field Digital & CR Mammography, Etc.

Desktop Computer for work Station :

PC Brand : Reputed Company

19” LED Monitor | 4 GB RAM | 1 TB Hard Disk Capacity | Intel i3 Processor

Windows 7 — Professional [Original operating System with license]

After Sale Service : After sale service directly by manufacturing Co with service Cell Centre no.







