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* VISVA-BHARATI, SANTINIKETAN
OFFICE OF THE DIRECTOR, PHYSICAL EDUCATION, SPORT, NATIONAL SERVICE & STUDENTS' WELFARE

Ref. No. DIR/PSNSN/MI/26-27/214 Date: September 14, 2026
NOTIFICATION

Subject: Visva-Bharati Vidyarthi Medical Insurance Scheme

This is for the information of all students (both Schools and University) that the university provides medical
coverage under the Visva-Bharati Vidyarthi Medical Insurance Scheme underwritten by The National Insurance
Company Limited and serviced through Medi Assist TPA.

All students are requested to carefully read and comply with the following instructions:
1. Insurance Fee & Coverage Continuity

« Mandatory Payment: The insurance premium is integrated directly into the university admission and
annual fee structure.
o Coverage Status: Prompt payment of your admission/annual fee ensures active insurance coverage. Non-

payment of fees will cause a lapse in coverage due to non-receipt of the premium by the insurance
service provider.

2. eCard Download & Assistance

e Portal / App Download: Students can download their official Medi Assist Medical eCard via the Maven -
Medi Assist Portal / Mobile App using their registered email address (provided during admission or fee
registration).

e Missing eCard Support: If you have not received your medical eCard at your registered email ID or face
any issues downloading it, please contact:

o Account Executive / Claim Assistance: Deepak Kumar Rawat (+91 97423 81177 |
deepak.rawat@mediassist.in)

3. Medical & Hospitalization Services

e Cashless Treatment: Present your downloaded Medi Assist eCard or Student ID Card at any empanelled
network hospital at the time of admission.

o Emergency Care: In emergencies, seek immediate care at the nearest medical facility. Cashless benefits
can be requested at empanelled centers.

e Reimbursement Claims: For out-of-pocket expenses or non-network hospitals, physical claim documents

can be submitted directly during on campus help desk visits, dropped off at the Kolkata desk, or uploaded
via the Maven portal/app.

4. Contact & Support Directory

e On-Campus Support & Claim Submission:

e University Coordinator: Shri Goutam Adhikari (Office Staff), Office of the Director (Physical Education,
Sport, National Service & Students' Welfare), Santiniketan, Visva-Bharati.

e Account Executive / Claim Assistance: Deepak Kumar Rawat (+91 97423 81177 |
deepak.rawat@mediassist.in) (He will provide support by phone regarding claim submissions, status
tracking, and any claim-related queries).



(Note: A Medi Assist TPA representative visits the campus periodically to collect physical reimbursement files and
assist students with claim submissions, eCard queries, and general support).

« Off-Campus TPA Office (Kolkata):

= Account Executive: Deepak Kumar Rawat (Executive, Accounts Management)
= Direct Contact: +91 97423 81177 | deepak.rawat@mediassist.in

= Address: Thapar House, 7th-9th Floor, 25 Brabourne Rd, Kolkata — 700001
(Plus Code: H9G2+QQ Kolkata)

= Central Helplines:

= Toll-Free: 1800 419 9493 / 1800 425 9449

» General Support: 0120-6937324

= Emergency Cashless Support: 040-68178555
= WhatsApp Support: +91 70266 69449
= Email: ask@mediassist.in / info@mediassist.in

For fee payment queries, students should contact their respective department or the Accounts Section
immediately.

e 9. 28
+ Director, PSNS

Visva-Bharati, Santiniketan

Copy to:

All Directors/Principals of Bhavanas/ Vibhaga, VB
All Heads of Departments/Centres/Sadana/Offices, VB
Proctor, VB

University Librarian, VB

C.S. to Vice-Chancellor, VB

Section Officer, Registrar Office, VB

University Web Master — for uploading on University Website

S R = T o L e

Kindly display this in the notice board and for wide circulation of this notification through WhatsApp/Email
among the students for their information.
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